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PBIUSPS- ST-g-1 At some places in the calculation of MOL extended 
costs in Exhibits A-G to your testimony a ratio of less 
than 100% is applied (e.g., Exhibit B, line 31). 
Please explain how each of the ratios of less than 
100% was derived and produce all work papers 
calculating or displaying those ratios. 

PBIUSPS-ST-g-2 A comparison of the total information technology 
costs displayed in Tables 1, 2 and 5 of your 
testimony with the sum of one-time and variable 
information system costs reported in Tables 14 and 
15 (as revised July 23, 1998) to Mr. Seckar’s 
testimony shows an increase in information service 
costs from $8874,836 to $22,507,966. Please 
confirm that these are comparable numbers. If you 
can not confirm, please explain why not; Please 
describe all changes in the operation of the MOL 
offering that resulted in this cost change. 
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